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Enterprise Mobility is a term that defines a new order of business — a new orelgied from necessity.
Escalating market competition requires businesses to do morelasghin order to survive and profit.
Transforming business fromired to real-time is one the most obvious strategies for leveraging resotoces
maximize efficiency. Efficiency by definition means “avoidingsted time and effort”. For many, enterprise

mobility does just that.

In a never-ending quest to maintain and grow market share, namyfawturers, distributors and retailers have
expanded their product lines and added locations. Simultaneously, coreppt#issures have resulted in
slimmer margins necessitating tighter inventory control aaff eeductions in an effort to contain costs. In a
further effort to limit employee overhead, employers seek waysecome more process efficient and to
eliminate task redundancies. More streamlined sales procasseweded in order to maximize the selling

process with minimal staff.

This “market evolution” has created new challenges fontbbile employee as well. The outside salesperson,
the field service technician and the route driver are now requinatetact with more customers, tracking more
SKUs, employing more complex price schedules and having lessatieach stop to process orders and update
client information. At the same time, the mobile rep musueately execute their daily tasks without costly

errors and wasted callback time. And of course, the faster thisspromes, the better for business.

By empowering mobile workers to recall and generate datheapdint of activity, redundant data entry is
dramatically reduced and invoice errors all but eliminatederarise mobility allows the mobile worker to

accomplish more tasks, faster and then quickly provide accurate ftaldidectly to the enterprise database.

This report will describe how mobile technology in general hawiged cost relief, increased sales and
improved bottom line profits. The bMobile Technology product line wéllrbviewed as an option for the

business seeking the advantages of this new and ever-changing technolagy front



For the purpose of this document, and for anyone considering new retsileology, the ternrmobile must
first be understood. Often the termsobile and wireless are used synonymously-but there are distinct
differences. Mobility implies functionality regardless of pilogs location. Wireless implies communication
connectivity to another device or to a network without reliancea tethered connection (wire or cable).

Mobile does not imply network connectivity andrelessconnections do not ensure portability.

Mobile technology has helped entire industries operate moreeetficiby providing an improved means of
anytime-anywhere route sales processing, inventory trackingwstdmer account maintenance. In essence,
much of the functionality available from the computer workstatis1been extended to the employee in the
field.

Technology has responded to the challenges with mobile data tevymnthPocket PCs (PPC.) These items are
quickly becoming commonplace for the mobile salesperson and delitery driver not unlike the cellular
phone proliferation throughout the last decade. However, in ordé¢indse handheld devices to have utility,
they must be powered by versatile, functional software applicatiwat can perform all the necessary daily
tasks. These applications must be able to provide thectedl data with the office accounting system and, in

return, accept inventory and pricing updates without data-entry labesr cost

bMobile Technology® is a highly advanced, Windows® Mobile 2003®igindr, Pocket PC mobile sales and
route accounting application. bMobile provides sales, inventory, @RiMaccounting functionality to handheld
devices for the SMB market. bMobile empowers the mobile patesn with information critical for new
business acquisition and existing client servicing. Key functionalibpMifbile Route includes;

Build Load Sheets, Track Mileage

Create & Manage Routes

Create Presales, Orders, or Credits

Process Payments & Print Invoices

Collect and Digitally Store Signatures

Update Customer Account Information

Review Presales and Orders

Run Reports for Daily Sales, Reconciliation, and End of Day

These tasks are accomplished within a true Windows environmantlipg easy to read screens and familiar
navigation for the user. This straight forward, intuitive desigll minimize mobile worker training time and
errors. An additional benefit of the functional yet simple laysuhe ease by which a replacement employee

can get up to speed with the system thus becoming effective more quickly.
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Performing daily business transactions and recording traosagéta is only the first step. Another critical
element of your mobile strategy is the communication of thd fiaka to the main office accounting system.
bMobile applications are designed to interface with a sdrased accounting system to facilitate a seamless

exchange ofsynchronization” of data.

Data synchronization keeps information on the handheld device updated and ensemésales information
and customer activities impact the main accounting system. Dsyirghronization, any bMobile data that has
been modified, added, or deleted by the user is transmitted to #presgt application server as a text file.
These activities stored within bMobile are merged into da¢abase server containing the accounting
application while refreshed information on inventory, pricing, custemetc are downloaded into bMobile
automatically. Data synchronization can be accomplished in one of two ways.

1. In office
2. Remotely



Launching a mobile sales force with bMobilees not requirecell phones, modems, a separate server, laptop
computers or internet connectivity. The application allows flata the field to be collected and stored on your

PPC device until end-of-route or until the data is ready to be submittesl affitte.

When the field rep returns to the office the data synchronizationbeainitiated. The first step in the
synchronization is for bMobile to locate and log-on to the domain nktwbe following three (3) options are
the preferred methods for connection between the office network and the klashelrieé.

1. Connect at a client workstation equipped with the appropriate wired cradle adapter .
2. Connect at a client workstation using Bluetooth wireless technology
3. Connect directly to the network using 802.11 (WiFi) wireless technology

Once the network connection is established, and the usegnsfied, the synchronization command can be
triggered from the PPC or from the client workstation. The data filéénitMobile are converted to a readable
format and then the data synchronization between the esterpyistem and the PPC is executed. The
communication between the handheld device and the workstation is actu@tadow’s ActiveSync™. Once
the upload from bMobile is complete, the enterprise system wdhaatically refresh the files within bMobile -

preparing the mobile worker for re-entry into the field.

bMobile can also perform remote data synchronization. This mettexdes for an immediate exchange of
information between bMobile and the enterprise accountisgsywithout requiring the field representative to

return to the office.

Remote data synchronization requires internet connectivity. Tiorpethis procedure, the user will access
bMobile’s remote website, Globedesk, and upload the data files fraphildVROUTE. These files can then be
imported to the enterprise application by office staff when neddtgtnet connectivity can be achieved by
using a PC Card with a telephone (landline or mobile phone) or by d¢omnée a mobile network Wi-Fi
“hotspot”.

Transferring data remotely allows the mobile salesperson naimein the field longer interacting with

customers and generating more sales. This process is alsbwieh the mobile worker is confronted with



order process deadlines or special customer orders and mgttorthe office is not preferred. The benefits of

remote synchronization will be felt in the bottom line with increasesksallume.

As bMobile is a Windows based application, connectivity is religoon the options provided by Windows.
Windows powered PPC units have a several connectivity options. Below are theidebgstused methods and

the recommended options.

LAN: Wireless local area networks can be accessed usir@apds, such as those from 3com, Netgear,
Cisco Aironet, Compagq, Lucent, Proxim, and Symbol. Smaller Compactwleslbss LAN cards are
available from D-Link Systems, Symbol, and Z-Com. These dgmisally support all three 802.11
technologies (a, b and g). Depending on the technology you are agc#isisi method of connectivity
will deliver access speeds from 11Mbps (802.11b) up to 54 Mbps (802.11a and 802.119).

Mobile Phones: Data-ready cell phones, such as a GSM/GPRBMA an be used as a modem for
handhelds. The phones can be connected to a handheld PC vigeogbl®igital Phone Card from
Socket Communications) or connected wirelessly using the IR port on cell plichesssEricsson 888.
Bluetooth-enabled phones, (e.g., Ericsson R520m) provide enhanced flekipiitypporting wireless

connectivity within 30 feet of the handheld device.

Modem: Wireless modems for connecting to CDMA, GSM/GRPS dddDBCnetworks are available
from Nextel, Novatel Wireless, Option International, and Si®vieeless. This wireless solution will
provide internet access, email communication and network conitgdtiva secure, open standard
network - giving you reliable, real time data transmissiorspeeds up to 19.2 kbps. The smaller
CompactFlash modems for Pocket PCs are also available subbsasmanufactured by Kingston,
PreTec, and Xircom. These will provide additional memory dapdor your handheld. Certain
handheld devices come standard with an integrated modem for phonerimection though these data

transmission speeds are typically a much slower 56K.



The mobile worker dealing with inventory activities and completsades transactions will have certain
accessory needs. Portable barcode scanners and portables graxte proven to be invaluable tools for the

mobile sales professional.

Tracking inventory movement fast and minimizing errors aedirong reasons for employing mobile barcode
scanners. These devices are available in wirelessp@mgcally designed laser scanners (e.g., Socket S-2208),
or the more affordable integrated one-piece scan card (e.getSoekand Scan Card). Either method will
increase inventory transaction accuracy and thus reduce invepgsgsland reduce the time required to

inventory movement.

Whether your mobile needs require receipt printing or barcode pritiigige are mobile printers to handle the
job. Thermal printing on paper up to 115mm is now available ont@itle embedded printers (e.g., Seiko
MPU-L465). At 300 dpi, the mobile sales professional can genaratearly printed receipt at the point of
purchase. Powered by rechargeable lithium ion batteries themesiprovide truly reliable performance in a

completely mobile and wireless environment.

bMobile is a versatile application that may adapt veryl teeyour mobile sales and route accounting needs.
However, your business may require unique or very specificifunadity in order to enjoy the full benefit of a
mobile application. You will find that bMobile specializes andetxdn custom modifications of business

applications.

You and bMobile will be active partners through the process alsnaealysis and strategy formulation. Our
design and development staff will discuss with you the logic supgaotir recommendations and listen to your
needs and concerns. Our history and our future are based upon ots shésfaction and loyalty. You will

find that bMobile will work as hard to keep your business as we will to earn i



